EAGLE MOUNTAIN SOCCER
ASSOCIATION

Refund Policy

General

Eagle Mountain Soccer Association, hereafter known as EMSA, has instituted this policy to
provide all registrants knowledge of the policy. This policy has been designed to provide
guidance for all refund requests. This policy is also provided at the time of registration to all
registrants.

Refund Policy

All requests for refunds must be made in writing to the Registrar at registrar @emsasoccer.org

A 100% refund can be granted for the following conditions:
e A written request is made to the Registrar with-in 7 days from the last attended
registration.
e The child cannot be placed on a team after open draw.
e A team is not able to be formed for the child’s age group. EMSA will attempt to place
a child on an older team if possible with the parents consent.

A 50% refund will be granted if it is requested from the 8" day after registration ends until the
season starts (see EMSA website calendar for start date).

No refund will be granted after the season starts.

*++Extenuating circumstances i.e. moving out of the area, broken limb, etc. should be
directed to the Registrar for review.***

Please contact the Registrar if you have any questions about this policy.
(817) 298-1668

registrar @ emsasoccer.org
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